Pulse Telecom PTY, LTD- Privacy Policy

Pulse Telecom PTY, LT committed to protecting your privacy and develgpechnology that gives
you the most powerful and safe online experientgs Pulse Telecom PTY, LTBrivacy Policy applies
to Pulse Telecom PTY, LT family of Web sites and governs data collecamdl usage at all Pulse
Telecom PTY, LTDsites and services. Please read the complete Pellseom PTY, LTDPrivacy Policy

below.

The purpose of the Pulse Telecom PTY, L\W2b sites' privacy policy is to inform you, as alaeene
visitor to our Web sites, on the kinds of infornoatiwve may gather about you when you visit our Web
sites, how we may use that information, whethergelose it to anyone, and your ability to corrét
information. Finally, please note that this polagplies only to Pulse Telecom PTY, L Mdeb sites and
Web sites that carry the Pulse Telecom PTY, L\WMeb sites' brand, and not to other companies' or
organizations' Web sites to which we link. We halearly marked Pulse Telecom PTY, L' Mleb sites

and these branded Web sites with our logo so yowkmhere this policy applies.

Information about All Pulse Telecom PTY, LTD Web Sites' Visitors

Pulse Telecom PTY, LTReeps track of the Web sites and pages our cussonmt within the Web
sites, in order to determine what sites and sesvare the most popular. This data is used to delive
customized content and advertising withtuillse Telecom PTY, LTo customers whose behavior
indicates that they are interested in a particalébject area. Our service automatically gathertaicer
usage information like the numbers and frequencyisifors toPulse Telecom PTY, LTDVeb sites
and its areas. This is similar to the way televigiatings tell the networks how many people tumetbia
program. We only use such data in the aggregais.cifiective data helps us determine how much our
customers use parts of the site, so we can impyorsite to assure that it is as appealing as wereke

it for as many of you as possible.

For example, Pulse Telecom PTY, L' Mleb sites may use a technology nicknamed "cookiext"tells

us how and when pages in our site are visited, 3ntlow many people. Pulse Telecom PTY, LTD
cookies do not collect personally identifiable imf@tion and we do not combine information collected
through cookies with other personally identifiabiéormation to tell us who you are or even whatryou
screen name or e-mail address is. We also mayde®tatistical "ratings” information, never infortioa
about you personally, to our Pulse Telecom PTY, L\WBb sites partners about how our members,

collectively, use Pulse Telecom PTY, L MJeb sites. We do this so they too can understamdrhoch



people use their areas and our site in order fantto provide you with the best possible Web exmee

as well.

Use of Cookies

SomePulse Telecom PTY, LTDWeb sites may use "cookies" to help you personala& online
experience. A cookie is a text file that is placedyour hard disk by a Web page server. Cookienatan
be used to run programs or deliver viruses to ymmputer. Cookies are uniquely assigned to you, and

can only be read by a web server in the domainisbatd the cookie to you.

One of the primary purposes of cookies is to preacconvenience feature to save you time. The garpo
of a cookie is to tell the Web server that you haseirned to a specific page. For example, if you
personalizePulse Telecom PTY, LT pages, or register wifAulse Telecom PTY, LTBites or
services, a cookie helggulse Telecom PTY, LTHo recall your specific information on subsequent
visits. This simplifies the process of recordinguygersonal information, such as billing addresses,
shipping addresses, and so on. When you returnetsamePulse Telecom PTY, LTDVeb site, the
information you previously provided can be retrigveo you can easily use tRallse Telecom PTY,

LTD features that you customized.

You have the ability to accept or decline cookMsst Web browsers automatically accept cookies, but
you can usually modify your browser setting to aexicookies if you prefer. If you choose to decline
cookies, you may not be able to fully experienaeittieractive features of the Pulse Telecom PTYDLT

services or Web sites you visit.

Use of Third Party Advertising

The majority of the advertisements you seePaise Telecom PTY, LTDVeb sites are displayed by
Pulse Telecom PTY, LTDIn addition, Pulse Telecom PTY, LTRso allows other companies,
called third-party advertisers, to display advertients while you are viewing contentBulse Telecom

PTY, LTD Web sites. These advertisement are selected basadthat we believe will be of most

interest to you.

Information about You



Sometimes, we may specifically ask for informatiaiout you when you sign up to use a service or when
you order a product. Pulse Telecom PTY, L@iDes not sell, rent or lease its customer listthial
parties. We do, however, need certain informaticsuch as name, age, Internet address or screem nam
billing address, type of computer, credit card namb in order to provide that service or producyou.

We may also use that information to let you knowadéitional products and services about which you
might be interested. You can choose not to receivd information if you don't want to by letting us
know on the registration screen when you sign upthe product or service. We may ask you for
information about your interests so that both yod ae can take advantage of the interactivity ef th
online medium, but you may always choose to resmombt. Additionally, we may provide you with an
opportunity to be listed in a directory on one af ®ulse Telecom PTY, LTBbranded services -- these

listings are also optional and you can make chat@es eliminate this information when you want to.

Pulse Telecom PTY, LTRloes not associate sensitive data, such as yoar rakgion, or political
affiliations, with personally identifiable informan. Pulse Telecom PTY, LTlakes precautions to
segregate any sensitive data you may provide osePlklecom PTY, LTDsites and services that

reference your race, religion, sexual orientatethnicity or political affiliations.
Security of your Personal Information

Pulse Telecom PTY, LTBecures your personal information from unauthoraeckss, use or disclosure.
Pulse Telecom PTY, LTecures the personally identifiable information ymnovide on computer
servers in a controlled, secure environment, ptetedrom unauthorized access, use or disclosure.
Personal information (such as a credit card numisaransmitted to other Web sites through theafse

Secure Socket Layer (SSL) encrypted protection.

Third Party Disclosure

We do not use or disclose information about yodiitlual visits to Pulse Telecom PTY, LTWeb sites

or information that you may give us, such as yaame, address, email address or telephone number, to
any outside companies. However, we may share with Web site partners aggregated statistical
"ratings" information about the use of Pulse Teled®TY, LTD Web sites. Pulse Telecom PTY, LTD
may share data with trusted partners to help uBimerstatistical analysis. All such third parties a
prohibited from using your personal information ecto provide these services to Pulse Telecom PTY,

LTD, and they are required to maintain the conftaity of your information.



Pulse Telecom PTY, LTDWVeb sites will never disclose your personal infaiora without notice
unless it is required to do so by law or in thedyéaith belief that such action is necessary to:

(a) conform to the law or comply with legal processved orPulse Telecom PTY, LTDr the site;

(b) protect and defend the rights or propertyPefise Telecom PTY, LTDan Pulse Telecom PTY,
LTD Web site; and,

(c) act under exigent circumstances to protecip#rsonal safety of users of Pulse Telecom PTY, LTD

its Web sites, or the public.

Children on the Web

Pulse Telecom PTY, LTDOZorporation, Inc. takes special care to protectshfety and privacy of
children using our services. We do not specificalbylect information about children and believettha
children should get their parents' consent beformg out any personal information. We encouraga yo
to participate in your child's experience in cylpaxe and to review our important safety tips befanar
child explores the Internet. We also encourage aqad your child to visiPulse Telecom PTY, LTD
Web sites that provide access to age-appropriateecbavailable on the WePBulse Telecom PTY,
LTD also recommends that parents use Web filteringnt@olay to supervise their kids' access to the
Web.

Pulse Telecom PTY, LTDWeb sites Privacy Policy Changes

Pulse Telecom PTY, LTvill occasionally update this Privacy Policy tolest company and customer
feedback. When Pulse Telecom PTY, LTD posts changethis Statement, you will see the word
"updated" next to the Privacy Statement link onftibat page of Pulse Telecom PTY, LTDthere are
material changes to this Statement or in how Pidlelecom PTY, LTDwill use your personally
identifiable information, Pulse Telecom PTY, LTWill prominently post such changes prior to
implementing the change. Pulse Telecom PTY, L&bcourages you to periodically review this

Statement to be informed of how Pulse Telecom RIM) is protecting your information.

Enforcement

By upholding our commitment to protecting the pdyaf your personal informatiolRulse Telecom

PTY, LTD has agreed to disclose its information practi€atlse Telecom PTY, LTWelcomes your



comments regarding this Privacy Policy. If you bedi thatPulse Telecom PTY, LTBas not adhered
to this Statement, please contBetlse Telecom PTY, LTDy telephone at (02) 8003 6195
or postal mail at

Pulse Telecom, PTY Ltd
Level 8, 55 Hunter Street
Sydney NSW 2000

RULES OF USER CONDUCT

By posting information in or otherwise using anyn@ounications service, chat room, virtual television
channel, message board, newsgroup, software libwamgther interactive service that may be avaddbl
you on or through our Web sites, you agree that wolunot upload, post, or otherwise distribute or
facilitate distribution of any content -- includingxt, Communications, software, images, sounds, da

other information -- that:

- is unlawful, threatening, abusive, harassinganhettory, libelous, deceptive, fraudulent, invasbfe
another's privacy, tortious, contains explicit oaghic descriptions or accounts of sexual actdygieg
but not limited to sexual language of a violenttlmreatening nature directed at another individual o
group of individuals), or otherwise violatBsilse Telecom PTY, LTRules or policies;

- victimizes, harasses, degrades, or intimidatesndividual or group of individuals on the basis of
religion, gender, sexual orientation, race, etlyicge, or disability;

- infringes on any patent, trademark, trade secagiyright, right of publicity, or other propriejaright

of any party;

- constitutes unauthorized or unsolicited advetgsijunk or bulk e-mail (also known as "spamming"),
chain letters, any other form of unauthorized $@lion, or any form of lottery or gambling;

- contains software viruses or any other computdecfiles, or programs that are designed or irgdnd
disrupt, damage, or limit the functioning of anyta@re, hardware, or telecommunications equipment o
to damage or obtain unauthorized access to any datather information of any third party; or

impersonates any person or entity, including anpleyee or representative &ulse Telecom PTY,
LTD.

You also agree that you will not harvest or colletormation about the users or members of theePuls
Telecom PTY, LTDWeb Sites or use such information for the purpds&amsmitting or facilitating

transmission of unsolicited bulk electronic e-nmilCommunications.



You further agree that you will not knowingly satior collect personal information from a child §€ars

old or younger without appropriate prior verifialplarental consent.

Pulse Telecom PTY, LTIQenerally does not pre-screen, monitor, or editchr@ent posted by users of
Communications services, chat rooms, message hoaelgsgroups, software libraries, or other
interactive services that may be available on oough the Pulse Telecom PTY, LTW/eb Sites.
However, Pulse Telecom PTY, LTD and its agents hheeright at their sole discretion to remove any
content that, in LV7 Pulse Telecom PTY, LTD's judgr) does not comply with the Rules of User
Conduct or is otherwise harmful, objectionable,iraccurate. LV7 Pulse Telecom PTY, LTB not

responsible for any failure or delay in removinglsgontent.

REQUESTING PERMISSION TO USE COPYRIGHTED MATERIALS

The Pulse Telecom PTY, LTOWeb Sites contain various types of materials (idiclg product
information, files, articles, movies, cartoons, asttler digital entertainment), photos, icons, aftiteo
copyrighted materials owned by us or our Conteovigers. You may not use this information in any
manner or for any purpose other than as expresgiyedzed in the Pulse Telecom PTY, LWeb Sites.
The following information applies only to material®e own. You must contact the copyright owner

directly for permission to use third party mategidisplayed on the Pulse Telecom PTY, LWM@b Sites.

Do | Need Permission?

You are authorized to view, copy, download, anatpidr personal use only any copyrighted materials
we own that are available on this web site, sulifethie following conditions:

The documents may be used solely for personal,amomercial, and informational purposes. They may
not be posted or distributed.

The documents may not be modified.

All copyright and other proprietary notices mustreined in the document.

This permission does not extend to materials owsedther content providers that appear on this web

site.

You may not reproduce, copy, or redistribute thsigte or layout of thdPulse Telecom PTY, LTD
Web Sites, individual elements of the Web Site gigsior our logos without our express written

permission.



Permission for Commercial Use

Reproduction, copying, or redistribution for comgial purposes of any materials or design elememts o
the Pulse Telecom PTY, LTDVeb Sites is strictly prohibited without our exmasritten permission.

Permission is granted only when certain limitedecia are met.

To request such permission please send emailgtomercare@pulsetele.com.au

Please identify the requested material and the Bigbon which it is found in the subject line, €'g.
Pulse Telecom PTY, LTIhet home page screenshot" or a "Screenshot of @lr 8#te in Netscape or

Explorer browser frame." Include all of the followjinformation in the body of the message:

The content you wish to use and the URL whereldaated.

Where and how it will be used (for example, in atetnet use manual, in a newsletter, or in a movie)
Where and how copies will be distributed and to tvehalience.

How many copies will be produced and distributed.

When you intend to publish, and your deadline foesponse (no shorter than 1 week please).

Other materials that will be associated with ourteat.

Your name, title, company, address, email addeessphone number.

In addition, please provide an example or mockughefintended use, either by sending a file at@¢be
your email (in a format readable with a PC), offdsyto (02) 8003 6019We will need all of the above in
order to evaluate your request. Please expecill tays for processing all requests.

We reserve the right to refuse permission to cdpstribute, broadcast, or publish any of our coglyted

material.

Thank you for your cooperation.

Procedure for Making Claims of Copyright Infringemhe

Pulse Telecom PTY, LTOts subsidiaries, and affiliate companies resphbetintellectual property of
others, and we ask our Content Providers and thostng materials to the Pulse Telecom PTY, LTD
Web Sites to do the same. If you believe that waynyrighted work has been copied and is accessible
the Pulse Telecom PTY, LTW/eb Sites in a way that constitutes copyright mgement, please let us

know right away by providing our copyright agenttwihe following information:



- the electronic or physical signature of the ownfethe copyright or the person authorized to acthe
owner's behalf.

- a description of the copyrighted work that yoaimi has been infringed and a description of the
infringing activity.

- identification of the location where the origirmalan authorized copy of the copyrighted work &sxifor
example the URL of the Web Site where it is postedhe name of the book in which it has been
published.

- identification of the URL or other specific loaat on thePulse Telecom PTY, LTWeb Sites where
the material that you claim is infringing is locdtg/ou must include enough information to allowtas

locate the material.

- your name, address, telephone number, and eduiéss.

- a statement by you that you have a good faitiebéhat the disputed use is not authorized by the
copyright owner, its agent, or the law.

- a statement by you, made under penalty of perjhat the above information in your Notice is aatel

and that you are the copyright owner or are autbdrto act on the copyright owner's behalf.

Our agent for notice of claims of copyright infraxgent on thdPulse Telecom PTY, LTVeb Sites
can be reached as follows:
By Mail:

Pulse Telecom, PTY Ltd
Level 8, 55 Hunter Street
Sydney NSW 2000

By phone:

(02) 8003 6195

Copyright Notice

This contact information is only for reporting cojghnt infringement. Contact information for other

matters is provided elsewhere on Biglse Telecom PTY, LT®Veb Sites.

Copyright®2009 Pulse Telecom PTY, LTBIl rights reserved.



