
Rewards Program 
Terms and Conditions 

 
 As a courtesy to you, Pulse has designed a Rewards Program (the “Program”) based on a 
point system that allows you to obtain credits to your bill.  The Program does not apply to 
Pulse’s Rechargeable Services (the “Rechargeable Services”).  You will not earn any points for 
referring customers to the Rechargeable Services, nor will any points earned through the 
Program be available for redemption against the Rechargeable Services.  The points earned 
through the Program only allow you to obtain credits for your bill and have no cash value. 
 
 Earning points is simple and easy.  You can obtain points simply by referring customers 
to Pulse (the “Points”).  You will earn 1,000 Points for every customer that you refer to Pulse 
that (1) has established usage for three months and (2) has paid for said usage,.  You can only 
obtain Points if the customer has actual usage and has paid for the usage.  The usage does not 
have to be in three consecutive months, but the usage has to be for three months at any point in 
time.  After the third month of the customer’s usage, you will receive 1,000 Points.  For each 
1,000 Points, you will become eligible to receive a ten dollar ($10.00) credit (a “Credit”) on your 
bill or receive free international minutes as set forth herein. 
 
 You may redeem the Points directly in your account online at www.pulsetele.com.au, or 
by calling Customer Service at (02) 8003 6195. 
 
 To redeem your minutes for either a Credit or international minutes, either access your 
account online and click the “Redeem Now” button, or contact Customer Service.  If you elect to 
receive a Credit, a ten dollar Credit will appear on your next bill for each 1,000 Points you have 
accumulated that have not been redeemed.  If you elect to receive international minutes, the free 
international minutes are available in minute increments of 50, 100, 150 and 200.  In order to 
determine how many Points are necessary for any of the above-referenced minute increments, 
you will have to identify, in your account on Company’s website www.pulsetele.com.au, the 
particular country to which you will call with the international minutes and the website will 
provide you the number of eligible minutes based on the number of Points you have available.  
You may also contact Customer Service.   
 
 Once you click the “Redeem Now” button, or once your transaction is processed through 
Customer Service (in the event of telephone redemption), the transaction cannot be reversed. 
  
 If you terminate your Service prior to utilizing your Points, you will have until the date 
your final invoice is issued to redeem your Points or they will be surrendered.  If the amount of 
your Credit exceeds the amount of your bill, you will not receive a refund as your Points have no 
cash value. 
 

Points will automatically expire one year from the date they accrue.  Company has no 
obligation to notify you when the expiration date is approaching, but will do its best to provide 
you such notice.   
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